‘ NetGuardians

Press Release

BANK OF AFRICA chooses NetGuardians™ Al
software to reinforce internal and payment
fraud prevention

Yverdon-les-Bains, 20 December 2022: Award-winning Swiss FinTech
NetGuardians, renowned for its enterprise risk platform for combatting financial
fraud, has announced that BANK OF AFRICA, a pan-African bank present in 31
countries worldwide, 20 of them being in Africa,will use NetGuardians  fraud
prevention software to further safeguard its assets and branches in Morocco against
internal and payment fraud.

More than 25 client banks across Africa & The Middle East are using NetGuardians
as their anti-fraud solution; it is trusted by 40% of the largest banks in East Africa.
NetGuardians is working with banks to protect more than $7 trillion in assets from
fraudsters and was listed as a Global Leader in the 2021 Aite-Novarica report on
Fraud and AML Machine Learning Platforms.

Building an intricate anti-fraud culture is paramount to the growth of pan-African
banking, as five of the top 10 countries most affected by fraud are in Africa, according
to the Global Economic Crime and Fraud Survey.

NetGuardians software forms customer profiles through its innovative behavioural
analytics, machine learning, and artificial intelligence. The software monitors all
transactions and provides a risk score by comparing it against the customer profile.

The software reduces the volume of false positives, providing an excellent customer
and user experience whilst decreasing operational costs. Machine-learning
algorithms help financial institutions to discover and stay on top of emerging threats
from fraud schemes.

BANK OF AFRICA says: “NetGuardians’ anti-fraud software is a welcome addition to
our network as we continue to strengthen our fraud mitigation. As Bank of Africa
continues to serve as a leading commercial bank in Morocco, NetGuardians’
software will ensure that we stay ahead of fraud.”

NetGuardians Headquarters NetGuardians Africa NetGuardians Asia
NetGuardians SA Fraudguardian Africa Ltd. WeWork | NetGuardians
Y-Parc - Av. des Sciences 13 The Mirage Tower 1, 12th Floor 71, Robinson Rd, #14-01
1400 Yverdon, Suisse P.0. Box 574, 00606 Sarit, Nairobi Singapore 068895

J +41 24 425 97 60 J +254 796 616 263 J +65 6224 0987

www.netquardians.ch | infoldnetguardians.ch



https://www.google.com/maps/place/Avenue+des+Sciences+13,+1400+Yverdon-les-Bains/@46.7641624,6.6397033,17z/data=!3m1!4b1!4m5!3m4!1s0x478dcfbcbb40fa8f:0xe6d1447462224829!8m2!3d46.7641587!4d6.641892
https://www.google.com/maps/place/Avenue+des+Sciences+13,+1400+Yverdon-les-Bains/@46.7641624,6.6397033,17z/data=!3m1!4b1!4m5!3m4!1s0x478dcfbcbb40fa8f:0xe6d1447462224829!8m2!3d46.7641587!4d6.641892
https://www.google.com/maps/place/Avenue+des+Sciences+13,+1400+Yverdon-les-Bains/@46.7641624,6.6397033,17z/data=!3m1!4b1!4m5!3m4!1s0x478dcfbcbb40fa8f:0xe6d1447462224829!8m2!3d46.7641587!4d6.641892
https://www.google.com/maps/place/Avenue+des+Sciences+13,+1400+Yverdon-les-Bains/@46.7641624,6.6397033,17z/data=!3m1!4b1!4m5!3m4!1s0x478dcfbcbb40fa8f:0xe6d1447462224829!8m2!3d46.7641587!4d6.641892
https://www.google.com/maps/place/Pentoffice+Mirage+Tower+2/@-1.2700631,36.8076804,15z/data=!4m5!3m4!1s0x0:0x438685c376c08a8b!8m2!3d-1.2700631!4d36.8076804
https://www.google.ch/maps/place/GB+Building/@1.2789141,103.8481374,15z/data=!4m2!3m1!1s0x0:0xf5ca6741bab90604?sa=X&ved=0ahUKEwjrv_Gy7KLaAhWTN8AKHZ6-Bx8Q_BIIeTAK
https://www.google.ch/maps/place/GB+Building/@1.2789141,103.8481374,15z/data=!4m2!3m1!1s0x0:0xf5ca6741bab90604?sa=X&ved=0ahUKEwjrv_Gy7KLaAhWTN8AKHZ6-Bx8Q_BIIeTAK
http://www.netguardians.ch/
mailto:info@netguardians.ch

Jonathan Somers, NetGuardians Middle East & Africa Regional Director, says:
“Africa is a continent growing in opportunity, and technology-based infrastructure
plays a large role in facilitating this growth. Bank of Africa is one of Morocco’s
largest commercial banks, and we're proud that NetGuardians’ anti-fraud solution
can provide advanced fraud protection while enriching its customer service by
keeping false positives to an absolute minimum.”

-End -

NETGUARDIANS

NetGuardians is an award-winning Swiss FinTech helping financial institutions in
over 30 countries to fight fraud. More than 80 banks and wealth managers, including
40 per cent of all Swiss state-owned commercial banks and three of the top 10
private banks as ranked by Euromoney, rely on NetGuardians’ 3D artificial
intelligence (3D Al) solution to prevent fraudulent payments in real-time. Banks
using NetGuardians’ software have achieved an 85 per cent reduction in customer
friction, enjoy more than 75 per cent lower operating costs and have detected new
fraud cases.

NetGuardians is the fraud-prevention partner of major banking software companies,
including Finastra, Avaloq, Mambu and Finacle. It was listed as a representative
vendor in Gartner’s 2020 Market Guide for Online Fraud Detection and as a global
leader in the 2021 Aite-Novarica report on Fraud and AML Machine Learning
Platforms. Headquartered in Switzerland, NetGuardians has offices in Singapore,
Kenya and Poland.

More information: www.netquardians.ch
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CONTACT:

Mine Fornerod

Director of Marketing Communications, NetGuardians
communications@dnetquardians.ch

T. +41 24 425 97 60
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